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SURVEY RESULTS 

Determining Most Desired Kindercare Locations 

 

This report will serve as a tool to inform the University of Washington Bothell 

administration about the preferred locations of Kindcare branches by students, 

faculty, and staff members.  The Parent Union strongly suggests that the UWB 

administration uses the information gathered in this survey to make decisions on 

contracted location with Knowledge Universe. 
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SURVEY RESULTS 

Determining Most Desired Kindercare Locations 

Upon request by Amy Hawkins and Vice Chancellor Ana Karaman the Parent Union sought out 

Kindercare location preferences of students, staff, and faculty members.  While completing the survey, 

some additional questions were included as to better inform future projects.  The results on these 

questions will be listed below. 

Survey Structure 
Information was gathered through surveymonkey.com.  Beth Beam the survey was sent out to all faculty 

and staff members with the following message attached: 

The University of Washington as a tri-campus placed a request for proposals (RFP) to 

respond to student, faculty and staff identified need for back-up childcare.  This RFP 

yielded responses from both Bright Horizons and Knowledge 

Universe/KinderCare.  Knowledge Universe/KinderCare has requested that UW Bothell 

identify two local sites, of a possible six, that would be available for back-up 

childcare.  To assist with this decision making the Parent Union has created a survey tool 

through Survey Monkey.  Please follow the link below and complete the survey by day 

end Monday, December 1.  Ruth Medina and Jessica Cole of the Parent Union will be 

sharing the results of this survey with the campus community and Amy Hawkins, Director 

Worklife and Childcare Development.  Your feedback is vital in helping to guide the 

decision of the most appropriate Knowledge Universe/Kinder Care centers to serve UW 

Bothell’s back-up childcare needs.  Thank you so much for taking the time. 

  
https://www.surveymonkey.com/r/WZYSH38 
  
Warm regards, 
  
Beth 

 
Parent-students were reached through Margarita Naumchik of the financial aid office.  An email 
was sent to all students who claimed dependents on their FAFSA form.  The following message 
was sent: 
 

The Parent Union at the University of Washington Bothell is requesting your 

participation in a brief survey.  You have been identified as a student who has at least 

one or more dependents that may participate in childcare program.   We are currently 

trying to establish need of childcare services here on campus and your input will help us 

build stronger case in our request. 

https://www.surveymonkey.com/r/WZYSH38
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The survey is very brief and will only take about 5 minutes to complete.  Please click the 

link below to go to the survey Web site (or copy and paste the link into your Internet 

browser) https://www.surveymonkey.com/r/WZYSH38 

Your participation in the survey is completely voluntary and all of your responses will be 

kept confidential. No personally identifiable information will be associated with your 

response to any reports of these data.  Should you have any comments or questions or if 

you would like to be involved in this project please contact Ruth Medina at 

medinar1@uw.edu or Jessica Cole at jcrc626@uw.edu  

 

Thank you, 

pp Margarita V. Naumchik 

The Parent Union at the University of Washington Bothell 

The survey was open from November 20th 2015 to December 1st 2015. 

QUESTION 1 

 

https://www.surveymonkey.com/r/WZYSH38
mailto:medinar1@uw.edu
mailto:jcrc626@uw.edu
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QUESTION 2 
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QUESTION 3 

 

QUESTION 4 
The results for this question have not been graphed due to time constraints. Results are available upon 

request. 
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QUESTION 5 
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QUESTION 6 
 A port
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QUESTION 7 
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QUESTION 8 

WHAT OTHER PARENT RESOURCES WOULD ALLOW YOU 

BETTER ACCESS TO YOUR EDUCATION AS WELL AS CAMPUS 

EVENTS? 

 Answered: 63  

 Skipped: 116 

 

 onsite care is essential! day care subsidies would be really, really helpful 

 My daughter is almost to old for daycare.  When I take classes in the evening, I still don't like her 

home by herself.  Maybe a place nearby for her to go, be with other kids while I'm in class. 

 lower cost on child care 

 I do not use child care, but it would be very help for parents if they could have found on site day 

care 

 Affordable Childcare would be so beneficial to me, so I could attend all my classes. Especially 

since I'm a single mom  

 I'm interested in drop-in care for when my regular childcare falls through.  

 none 

 A childcare grant or fund so that I could choose a daycare closer to my residence.  

 Childcare during events.  

 My child has been with her current pre-school for 2 years and I would like to keep her there as 

she is thriving and loves her peers and teacher. I would like to see some sort of financial 

assistance to state approved childcare places, like mine. It is a horrendous financial burden 

during this time that I cannot work as much because of full time school attendance. Thank you 

for considering a program such as this again. It would be of great help. But, I am attending a 

satellite location close to my home (not Bothell) so onsite care would be a "no" for me. And, as I 

appreciate Kindercare, I would not participate as I already have my state approved licensed 

childcare/preschool which my child attends. 

 Select online classes.  

 Allowing children at events  

 Daycare on campus, recommended in home care takers,  

 drop-in care 

 Childcare is my largest obstacle for obtaining a  more accessible education 

 I'm not a parent but I think childcare services on campus should be free or at least kept in a very 

low cost.  

 Onsite childcare, and funding. 

 Child watch during campus events where I can drop my child off on campus, attend the event 

and pick up right after.  

 Locating that location near by.  

 A preschool, not just childcare 

 Parent / child support help with care of children ...  

 Extra funding to afford child care in financial aid programs. Thank you for advocating for this!!  
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 Changing tables in the bathrooms; a dedicated space for breastfeeding and pumping breastmilk 

(like the lactation stations on Seattle campus). 

 Can't think of any right now 

 Childcare!!!!! for days that kids don't have school or are sick. 

 Resource guide for local childcare 

 Summer care or day camps with fun activities for school age kids. 

 I don't require childcare on a regular basis because mine goes to school, but would love an 

opportunity to put him in some sort of child watch when Northshore School District has early 

dismissal, vacation days that don't correlate with UWB, and then possibly for summer vacation 

so I could take summer classes if it was affordable. 

 "I think childcare help in the form of a voucher would be best for parents to take to a daycare of 

there choice would be best. We live in Snohomish and that would be the preferred location for 

daycare.  

 Maybe family housing like dorms would be a good option for families as well. I looked into 

housing for us when I first enrolled.  

 I really appreciate the school looking at relief options for families. Thank you very much. " 

 This is great already (: 

 Parent support group to get to know other parents on campus 

 Campus events that are family friendly 

 The greatest resource would be on site child care. It would allow me to focus on my studies, and 

not feel concerned/separated from my child.  

 sick child care either onsite or nearby would make 1/2 day's possible.  Better technology in 

conference rooms would allow for virtual attendance to meetings. 

 Childcare on campus or near campus where it is accessible almost any hours that campus is open 

there are sometimes events or classes/office hours that sometimes require to find child care for 

a short time it would be Very convenient and useful to have the resource of childcare on campus 

or near campus because it would create one less barrier. 

 Tutoring for kids for after school homework as part of care curriculum.  

 Child care is the main one and transportation to that childcare from child's school during class 

time.  

 I currently work off-set hours and would in the future need childcare until after 7pm. 

 Drop-in care for one-off events like meetings. 

 I once toured kindercare in Bothell and witnessed a teacher screaming at a child for not putting 

on her coat, I wouldn't participate if they're involved. 

 Child care grants,  

 Campus housing 

 Drop in childcare services (laboratory employee: sometimes odd hours) 

 Not sure 

 Childcare services that are offered during all class times. I'm a grad student and my classes are 

on Tuesdays and Thursday's from 545-9 pm. Even though my son is in full-day kindergarten, I 

still have to find childcare while I'm in my night classes.  

 Having daycare at the campus is the best thing you can do. 

 On site, cheap childcare  

 On site hot food options to provide meals.  
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 The class times are not convenient. If a class began at 9:30 I could attend more classes during 

the day. 

 Scholarships and grants. Or possibly childcare discounts for students. 

 "Understanding faculty 

 Flexible library reserve loans 

 Improvement on class or school cancellation. UW alerts waits too close to class time before 

stating if school is open or closed hence Wednesday 11/18/15." 

 Drop-in childcare 

 Childcare at after hours events 

 Some local companies, such as Microsoft, has a partnership and offers Back-Up Care Advantage 

to their employees - this would be very helpful as well to offer this to UWB 

staff/faculty/students, without costing the university very much. More info at 

https://backup.brighthorizons.com/  

 "1) Emergency daycare for when our normal daycare is closed due to teacher training or 

conferences... and 2) sick child care would be SO helpful. 

 Bright Horizons seems to be of higher quality and this would make me more likely to use it. 

Quality of the daycare will be the number one factor in my decision to use such program. 

 An on-campus/ONSITE emergency and/or sick child care would be extremely valuable.   

 Thank you very much for looking into providing more help to student, staff and faculty who have 

children.  

 " 

 Better day cares than Kindercare.  

 I don't have children now, but I may have them in the future. Having childcare on campus would 

be ideal depending on cost.  

 I hope UWB makes this very long overdue need a reality; women, the primary caretakers, 

deserve as much access to college as men. Child care is one way to make that happen. 

 If this had been an option when my children were younger, I would have used onsite childcare, 

probably part time. I would worry that there is enough access for all the students, so I might 

have held back, but it was a real struggle for me to care for my kids and handle my job at the 

same time.  On site child care would have made a big difference! 

 It would be just wonderful to have this childcare option nearby. Thank you! 

 "Short Winter break and Spring break camp for kids  

 The price for summer camp is too high and the discount for UWB folks is ridiculously low which 

disencourages working here as a working mom" 

 dedicated on-site daycare 

 Hourly care for events, student services use, ARC gym use and for meetings. 

INTERPRETATION 

Through the data obtained through this survey it can be determined that there is a need for childcare 
solutions at UWB.  The respondents to this survey selected the Bothell, Woodinville, and Juanita 
locations as their top three choices.  The data shows that the two most popular are the Bothell and 
Woodinville locations.  It should be noted that within the responses to question number 8, some survey 
respondents expressed distaste for Kindercare, and one noted that they wouldn’t want to use a childcare 
so far from their home which is in Snohomish.  This shows the need for multiple childcare solutions to 
encompass the variety of family scenarios of our student, staff and faculty.   



 12/1/2015 

 11  

 
 
Data from question 6 which asks if students, staff, and faculty would utilize sick child care, shows that 78 

would utilize sick child care while 46 might use it.  This translates to 124 families who would potentially 

use childcare.  155 children were represented in the survey which shows that purchasing a portion of the 

1000 Bright Horizon Sick Child Care slots would be advisable. 

CONCLUSION 

The Parent Union strongly recommends that when developing the contract between the University of 

Washington and Knowledge Universe that the Bothell, Woodinville, and Juanita Kindercare locations be 

specified.  The specific addresses are as follows: 

First Choice Second Choice Third Choice 

Bothell Kindercare 
15816 116th Ave NE 
Bothell, WA 
 

Woodinville Kindercare 
13851 NE 171st St.  
Woodinville, WA 
 

Juanita Kindercare 
4230 Juanita-Woodinville Way 
NE 
Kirkland, WA  
 

 

Also, the Parent Union recommends that UWB purchases at least 150 sick child slots at Bright Horizons.   

Finally, due to the comments and suggestions from UWB parents, the Parent Union recommends that 
UWB considers The Parent Union’s Proposal to hire a champion for childcare solutions to continue the 
necessary work to make UWB more accessible to parent students in the same capacity as Amy Hawkins 
of the Seattle campus.   

 

 

 

 

 

 

 

 

 

Special Thanks: 

Ana Karaman, Beth Beam, Chelsea Knodel, Christine Lavelle, Wayne Au, David Giles, Amy 
Hawkins, James Anderson, The ASUWB, The Club Council, and The Parent Union 
members. 


